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(The “Returns and Refunds” Department. Lee enters. Wallace 
is behind the counter with back turned.) 
 

Lee:  Excuse me? 
Wallace:  Could I help you? 
Lee:  Is this the Returns and Refunds Department? 
Wallace:  Certainly. How can I help you? 
Lee:  I want to bring this back … (reaching into an imaginary 

purse or pocket) … 
Wallace:  Wait! Wait! Hold it! Let me guess! 
Lee:  What? 
Wallace:  It’s a little game I play to pass the time. Sometimes 

I can look at a person’s face and tell what they’re returning. 
Lee:  You can? That’s remarkable. 
Wallace:  Not really. I’m usually wrong.  
Lee:  Well, I really doubt that … 
Wallace: No, no, let me try. (thinking) Let’s see … your 

height, your weight, your disposition … If I were guessing, I’d 
say… 

Lee:  Look, it’s just a … 
Wallace:  Stop! Didn’t I tell you to let me guess it?  
Lee:  But I don’t have time to … 
Wallace:  Like I do. You think this is all I do all day long? 
Lee:  Isn’t it? 
Wallace:  Well, yes. I suppose it is. Look, can’t you just let 

me have a little fun?  I promise not to take long. Just let me 
guess, okay? 

Lee:  This seems ridiculous.  
Wallace:  Humor me.  
Lee:  Okay, okay. What is it? 
Wallace:  Is it large? 
Lee:  No. 
Wallace:  Is it small? 
Lee:  That would make sense, yes.  
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Wallace:  Please don’t get short with me. This is a tough job. 
Lee:  It wouldn’t be a tough job if you’d just let me tell you! 
Wallace:  I’ll hurry. I promise.   
Lee:  (shouting) Just give me my money back and I’ll go! 
Wallace:  (shouting back) How dare you shout at me!  
Lee:  What? 
Wallace: (beginning to sob) You don’t know what it’s like. 

You just have no idea what I have to go through. Four kids! I’m 
raising four kids all alone on a single, lousy salary! And little 
Jimmy! Do you know about little Jimmy? 

Lee: I don’t even know you. 
Wallace:  Little Jimmy has this disease … this … condition 

… no, it’s more like an affliction ... a plague! A scourge! It’s an 
epidemic! 

Lee:  My goodness! 
Wallace:  He has these spells where he … oh, it’s too horrible 

to describe. And there’s Maria’s therapy. 
Lee:  Maria? 
Wallace:  My youngest … and largest … it’s horrible. Three 

times a day I have to pay for her to … oh, you’ve broken my 
heart. I can’t go on. You’ve just broken my heart. 

Lee:  Look, I’m sorry ... I didn’t know … 
Wallace:  And Franklin! 
Lee:  Your son? 
Wallace:  My dog. Our dog. Our poor little Franklin … have 

you ever had a schizophrenic Pomeranian?  
Lee:  Your dog is schizophrenic? 
Wallace:  Don’t you dare laugh! 
Lee:  I wasn’t laughing … really! 
Wallace:  You … you people who walk around all day long 

with normal children and well-adjusted dogs and two cars and 
… and … such a perfect life. You make me sick, you know 
that? S---I----ICK!   

Lee:  Look, I just wanted to return this and … 
Wallace:  Oh yes! That’s very important, isn’t it? My whole 

life is falling apart before your very eyes but that doesn’t matter 
to you …You, with normal children and sane dogs … Because 
you’ve got to return your stupid little … 
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Lee:  How dare you to talk to me that way! I’m leaving! 
(turns to go) 

Wallace:  Hold it! Wait! Please! I was kidding! 
Lee:  What? 
Wallace:  I was kidding about the kids and dogs. I don’t have 

any kids and dogs make me sneeze. 
Lee:  Then what were you …? 
Wallace:  Just teasing ... really … just passing time. Look, 

our store is in tough competition with K-Wall down the street. 
It’s a part of our customer service policy. They want us to 
entertain the customer … make ‘em laugh. Hey, if I get 
Employee of the Month I’ll get my own parking spot and a 
bonus. 

Lee:  You?… (begins to smile then laughs a little) You 
certainly had me fooled.  

Wallace:  Good, aren’t I? 
Lee:  You’re very, very good.  
Wallace:  Thanks. Two years at UCLA in their acting school. 
Lee:  No kidding? What’re you doing here? 
Wallace:  I’m between movies. Did you see Mississippi Jones 

and the Temple of Brooms? 
Lee:  You were in that? 
Wallace:  Third Intergalactic Warrior from the left. 
Lee:  No kidding! 
Wallace:  Three lines. Wanna hear ‘em? “Wait! He’s got a 

torch!” and … “Look out!”... and my really big scene at the end 
where the temple comes crashing down ... You ready? (screams 
in pain) “Ahhhhhhh!”  

Lee:  That’s … that’s wonderful.  
Wallace:  Yeh. But I’m lying. I’m not even an actor. 
Lee:  You?!!! (leaving) I’m outta here! 
Wallace:  Wait! Hey, I did see the movie! Really!  
Lee:  (turning, exasperated) Why … why do you keep doing 

this?  
Wallace:  I need the job. 
Lee:  I mean lying to me! Why do you keep making up these 

silly things? 

This perusal script is for reading purposes only.
No performance or photocopy rights are conveyed.



 

 

 

Thank you for reading this free excerpt from:
WHAT IS IT?

by Ken Bradbury.

For performance rights and/or a complete copy of the script,
please contact us at:

GREEN ROOM PRESS, INC.
customerservice@greenroompress.com

www.greenroompress.com




